ITYBJIMYHBIN JIOTOBOP (ODEPTA)
IO OKA3AHUIO JOITOJIHUTEJIBHBIX CEPBUCHBIX YCIIYT

r. Cankr-IleTepOypr «20» despans 2025 rona
1. OBUIME ITIOJIOXKEHUA

1.1. Hacrosmuit my6nuuHslit qoroop (nanee - Odepra) siBisieTcs: opuLMaIbHBIM npeioxkeHnemM OOriecTsa ¢
orpaHuueHHoM 0TBeTcTBeHHOCThIO «I peitt Aumxuram» (MHH 7810963394, KIIIT 781001001, OI'PH 1247800074565, anpec nist
koppecnioraeHu: 196105, Cankr-IlerepOypr, a/s No 128) mo okazaHHIO JONOJHUTEIBHBIX YCIYT IOTPEOMTENSAM HPOIYKIHH
koMranuu Huawei, moboMy GH3HUecKOMY JIHILY W/HIH IOPUAXYSCKOMY JIMILY W/WIH WHIMNBUAYaTbHOMY NpPEANPUHUMATEIIO Ha
HIDKEIIEPEUNCIICHHBIX YCIIOBHSX.

1.2. B cootBercTBHH ¢ TyHKTOM 2 cTaTtbu 437 I'paxnanckoro Kogexca Poccuiickoit denepanuu (nanee - 'K PD) nannsrit
JIOKYMEHT siBIsieTcs myOamuHoi OdepToil U, B cilyvae MPHUHATHS H3JI0KEHHBIX HUXKE YCIoBUH u ormathl yeayr OO0 «[peiit
Jumxurany Iuio, coBepinuBiiee akient 3Toi Odepthl, ctanoButcs KineHToM, B cooTBeTCTBUU ¢ TyHKTOM 3 ctaThu 438 'K PO,
akuent OgepThl pABHOCHICH 3aKIIOUCHUIO IOTOBOPA HA YCIOBHSX, U3T0KEeHHBIX B Odeprte.

2. OCHOBHBIE ITOJIOXXEHUA
2. [lns neneit, npeayCMOTPEHHBIX HACTOSIIUM [[0rOBOPOM, UCTIONIB3YIOTCS CIEAYIOUINE ONPEIENeHUS U MOHATHS:

2.1. Odepra - mpeIOKEHHE, KOTOPOE MJOCTATOYHO OIPEAEICHHO BBIPAXAeT HAMEpEHHE JIMI@, C/EeNaBIIero
MpeIOKEHHe, CUUTATh ce0sl 3aKIIOYMBIIMM JIOTOBOP C aApecaTroM, KOTOPBIM OyneT M0OPOBOJBHO MPHUHATO HPEAJIOKCHHE.
Hacrosiuuit orosop siBisieTcst my0au4HOM odepToii B COOTBETCTBUM €O cT. 435 1 yacThio 2 cratbu 437 I'paxkJaHCKOr0 KOJeKca
Poccuiickoit @enepaliuil ¥ COAECPKUT TMPEAMET M YCIOBHUS AOTOBOpa Ha oka3aHue yciayr Kmmenty Komnanwueil, B yacTHOCTH -
YCIIYTH 10 HACTPOIKE, CEPBUCHOMY OOCITY)KUBAHHIO ¥ 00YUEHHUIO, B OTHOIICHUHU MPUOOpeTeHHOro KilneHTOM ToBapa B MarasuHe
«Huawei» Ha yciioBusX, IpeyCMOTPEHHBIX HacTosmei OdepToil.

2.2. Axrenr - a1060e 3aKOHHOE M J100pocoBecTHOE NpHOoOpereHne Kimenrtom kaptel «Huawei+y, myteMm oruiatel ee
croumocTH. AknentupoBanue Knunenrom OdepThl 03HAaYaeT, 4TO OH MPUHUMACT BCE €ro MOJOXKEHUsA. Takol akIenT SBIIACTCS
MOJHBIM U 0E30rOBOPOYHBIM, TO €CTh (DaKT 3aKOHHOTO W Io0pocoBecTHOro mnpuobOpereHus Kimentom Kommanuu KapThl
«Huawei+y, sBIIIETCS MOJHBIM U 6€30TOBOPOYHBIM aKIENTOM (IIPUHATHEM ) BCEX YCIOBHUI HACTOsAIIEH 0(ePTHI, O3HAYAIOIINH, UTO
JIMII0, 3aKOHHO mpuobOpetinee kapty «Huawei+», cuuraercs O3HAKOMHUBIIUMCS C YCJIOBHAMH HACTOsIIed odepTsl H, B
cootBercTBUM ¢ I'paxknanckum Konekcom Poccuiickoit denepanuu, paccMaTpuBaeTcsl Kak JuIo, Berynusiiee ¢ Kommanuei B
JIOTOBOPHBIC OTHOIIICHHSI B COOTBETCTBHH C YCIOBHSAMH JaHHOM MyomuaHoi odpepTsl. [Tpn 3ToM, CTOpOHBI IPUIILIH K COTIIAIICHUIO,
YTO €MHCTBEHHBIM JI0KA3aTELCTBOM 3aKOHHOIO M JOOPOCOBECTHOTO MPUOOpPETeHUsI KapThl «HUAWEI+ SBIISETCS peIbsIBICHUE
KnreHnTom kaccoBoro 4yeka o npuobperenun kaptel «Huawei+» Ipu atom KomnaHus mo cBoeMy YCMOTPEHHIO BIpaBe MPHU3HATH
MHO TOKYMEHT [[0Ka3aTeJIbCTBOM 3aKOHHOTO U IOOPOCOBECTHOTO MpuoOpeTeHus kapThl «Huawei+y» nubo He mpu3HaBaTh TAKOM
WHOW TOKYMEHT.

2.3. Kimment - Kmment Kommnanmmm (KiumeHT) - ropuandeckoe JHIO WK (PH3MYECKOE JHUIO, AKIENTHPOBAaBIIEES
HACTOSIIYO MyONMNYHYI0 0epTy U 3aKIoUnBIIee TakuM oopa3om Jlorosop ¢ Kommanwmeit. [Ipu 3ToM 0053aHHOCTD OTYYHTH H TIO
MepBOMY TPEeOOBAHHUIO MPEIOCTaBUTh KOMITaHMHM Takoe MHChMEHHOE COTJIACHE JICXKHT IIEHMKOM W MOJHOCThI0 Ha Kimenre. B
cllydae, eciy Takoe COTJiache He MOy4eHO - J[oroBop cuuTaeTcs He 3aKiIOueHHbIM. KITMeHTOM Tpru3HaeTcs U0 MpeIbsIBUBIIEE
JIOKA3aTEeTbCTBO 3aKOHHOTO U JOOPOCOBECTHOTO MpHOOpeTeHus kapT «Huawei+», kak onpezaeneHo Hacrosuiei OdepToid.

2.4. DNEeKTpOHHOE YCTPOMCTBO - JI0O0O€ TEXHMYECKH CJIO0XKHOE 3JIEKTPOHHOE YCTPOWMCTBO, MpeAHa3sHaYeHHOE IS
UCIIONIb30BaHMsI KOHEYHBIM II0JIb30BATENIEM, B OTHOIIEHWH KOTOporo aedcTByer Hactosimas Odepra. nst meneit Hacrosmien
Odeptol, 1 [1oroBOpoB, 3aKII0YaeMbIX Ha X OCHOBAaHHMH, DJIEKTPOHHBIM yCTPOWCTBOM NPHU3HAETCS TOJIBKO CAMO HJICKTPOHHOE
YCTPOWCTBO, HE BKIIOYasl JIIOOBIE aKcecCyapbl, BXOJASAIINE B KOMIUIEKT 3aBOACKOHM ITOCTaBKM TaKOIO YCTPOWCTBA, JIMOO
npuoOpeTaeMble T0JIb30BATENEM OTAEIBHO.

2.5. Knuentckoe cepBucHoe oocnyxuanue (KCO) - npenocrasnenne Kommanueit KnueHty ciieqyromux yciyr:

2.5.1 «Hacrpoiikay - axTHBanus yCTpoiicTBa, OOHOBJIEHHE INPOTPAMMHOIO OOecledyeHus, nepeHoc HHpopmamu c
JIpyroro OJEKTPOHHOTO YCTpoicTBa (IIPH YCIOBHM TEXHUYECKOH BO3MOXKHOCTH), YCTaHOBKA HEOOXOIUMOTO MPOTPAMMHOIO
obecreueHns (TUIaTHOE MpOTpaMMHOE oOecTieueHre MpHoOpeTaeTcss OTAEIbHO), MOMOIIL B YCTAaHOBKE MHUH-KOJOB, CO3/JIaHUE
YUYETHBIX 3alHMCei, yCTAHOBKA U HacTpoiika Android Auto, ycranoBka cepsucoB Google. (ITosHoe omcanne B [pumoxernn Nel)

2.5.2 «CepBuc» - ycTaHOBKa 3alMTHOTO CTEKJA/TUICHKH (CTEKIJIO/TUIEHKa MpuoOperaeTcsi oTIeNbHO, Ha cepuio Mate
TUIEHKA/CTEKIIO YCTaHABIMBAIOTCS TOJIBKO HA BHEITHUN UCTIIEH).

2.5.3 «[IpuBuiIErun» - NPUOPHUTET HA 3aKa3 HOBMHOK OT KOMIIaHuk Huawei, ycTaHOBKa aHTHUBUPYCHOTO MPOTPAMMHOTO
obecnieueHns Ha 12 MecseB, TeneoHHas OISPIKKa IKCIIEPTa, IIepCOHANIbHBIC TPEHUHTH I10 MTOJIb30BaHUI0 Tpoaykiueld Huawei
(TIpoIOIKUTENFHOCTD 10 30 MHHYT) .

2.6. Kapter «Huawei+ Mobile» u «Huawei+ Watchy» (B manpheiimem, Kapra) - 10KyMeHT, BBITIONHEHHBINA B (opmare
IUTACTHKOBOM KapThl WM 3JIEKTPOHHOTO H300pakeHWe, moxaTBepxparommid ¢akt npuHsatha Kommanneil DieKTpoHHOTO
ycrpotictBa Kinernta Ha Kitnentckoe cepBucHoe obcmyxuBanue, u mpaBo KimenTa Ha nonydenne ot Kommanun yciyr B pamkax
ycTaHoBIeHHOTO HacTosmedn Odeproii o0bema B TedueHne ycTtaHOBIeHHOTO cpoka KCO, Ha ycIOBUSIX W B TMOPSIKE,



npeaycMOoTpeHHbIX Hactosmedt Odeproit. Kapra moxker ObiTh mpuoOperena Kimuenrtom Tonbko y Kommanuu, BO BceX APYrux
ciydasx mpuodperenue KapTel He BiiedeT 3a coboit mpuHsaTHe HacTosmeld OdepTol.

2.7. Cpok KineHTcKOro cepBUCHOTO 00CITyKMBaHHS — PaBEH CPOKY JCHCTBHS KYIUICHHOW K ycTpoiicTBy KapThl u cpoky
nevicrBust OdepTsl.

2.8. Croponsl - Kommanus n KimneHT, 3aKI09iBIINE HACTOSIINI JOTOBOP - 0epTy 0 OCHOBAHUSM, ITPETyCMOTPEHHBIM
rnasoit 28 I'paxkaHckoro konekca Poccuiickoit @enepanumu.

2.9. Croumocts KapTs! (mmara 3a KCO) - cronmocTs, yrutaunBaeMast KimrieHTOM B KadecTBe AKIIEIITa HACTOAIICH 0(epThI
Komnanuu 3a Kapry.

2.10. ToBpexneHne IJIEKTPOHHOTO YCTPOWCTBA — JIIOOOE CllydailHOe MOBPEXICHUE OJIEKTPOHHOIO YCTpPOWCTBa,
KOTOpOE HE MO3BOJSIET TAaKOMY YCTPOHCTBY HWCHpaBHO paloTaTrh, M SIBISETCS pPE3YJIbTATOM BHELIHEr0 BHE3AIHOTO U
HENPEeIBUICHHOTO BO3JCHCTBHUS, B TOM YHCIE CIyYailHOrO BO3AEHCTBHS JFOOOH J>KHIKOCTH (3alUB, MOJHOE WIM YaCTHYHOE
HOTpYyKEHHE).

3. MPEAMET O®EPTBI. OFbEM ITPEJJOCTABJIAAEMbBIX YCIIVT.
YCJIOBUA U TIOPAJOK OKA3AHUA YCIIVT.

3.1. Ilpenmerom Hactosimed ogeptsl sBisercst okazanue Kommanwmeit ycayr no KCO DieKkTpoHHOro yCTpoMcTBa B
o0BeMax 1 OpsIIKe, YCTAHOBIEHHBIX Hactosmeit Odeproii.

3.1.1. CropoHbI NpHUIIIM K COTJAIIeHHI0, yTo oka3aHue yciayrd nmo KCO DneKkTpoHHOro yCTpOWCTBa Ha YCIOBHSX
Hactosmedi OdepThl HaYMHAETCS HE3aMeMIUTEIhHO Tocie npuodOpereHns KapThl M mpomomkaeTcs B TEUEHHE CPOKa,
peayCMOTpEeHHOT0 HacTosame OdepToil mim AeHCTBYIONINM 3aKOHOIaTenbcTBOM Poccuiickoii denepartim.

3.1.2. CTOpOHBI MPUIILIK K COTJIANIEHUIO, YTO 10 OKOHYaHUo cpoka aeicTBust KCO DeKTpoHHOTO YyCTPOICTBa B paMKax
Hacrosieii OdepThl cyuTacTCss UCIOMHCHHON KoMmaHuel MONHOCTRIO U HAAJISKAIIMM 00pa3oM, BO3BpAT JCHEKHBIX CPEICTB
Knuenty 3a takyro ycnyry KoMmnanuel He IpOU3BOIUTCS, HE3aBUCUMO OT TOT0, oopamacs win HeT Kinuent k Kommanuu 3a KCO
DIEKTPOHHOTO YCTPOHCTBA B T€UEHUE CpOKa AeHcTBUs KapThl.

3.2. B pamxax CepsucHoro obciyxuBanus Komnanus okaspiBaeT KimeHTy B TeueHue cpoka aeiictBus Odeptrr 6e3
JIOTIOJTHUTENNBHOH OTLIATHI CIEAYIOIINE YCIyTH, U3ioxeHHbie B [Ipunoxenuu Nel, npu obpamennn KitmeHTa 3a TakuMu yciyramu.

3.3.  CropoHBI IPHUIILIH K coriamieHuto, uto Kommanus He HeceT 06s3aTenseTB 1o KCO B crieayromux caydasx:

3.3.1. VYT1para DneKTpOHHOIO YCTPOICTBA;

3.3.2. Oo6pamienue Kiuenra 3a KCO nocne okoHuanus cpoka neiicteust Kaprsl.

4. CPOKU OKA3AHUA YCIIVT.

4.1. CepBucHOe 00CTyXHBaHHE DIIEKTPOHHOTO YCTpOoUCTBa mpou3Boautcs Kommanueit B cpok mo 90 paboumx mHEH ¢
MoMeHTa oOparenus: Kimenra 3a Takum CepBUCHBIM 00CITyKHBaHHEM.

4.2. B ciyyasx, Koraa JneiictBus wim 6e3neiictere KireHTa BIIeKyT 3a co00ii 3a1epkKy Ipu B3auMojeicTeun Kimenra
1 Komnanuu B pamkax ooparienus Takoro Kinnenrta 3a CepBUCHBIM 00CTyKUBaHUEM, CpOK CEPBUCHOTO 00CITY>KUBaHUS 110 TAKOMY
OOpaIeHNI0 aBTOMATHUYECKH IIPOJICBACTCS Ha CPOK (DAaKTUUECKOHM 3aJep)KKU, BBI3BAHHOW [CHCTBUAMHU WM Oe3leiicTBHEM
KITUEHTA.

4.3. B cayyasx, korja DJICKTPOHHOE YCTPOMCTBO MOJJICKHUT MEPEMEIICHUIO B MOpsake, Hactosmied OdepTsl, Cpok
takoro nepemernieHus (ot Kinuenra B agpec Komnanuu u ot Komnanuu B agpec KimneHnra) nckimouyaercs U3 MAKCHMaJIBHOTO CPOKa
CEpPBUCHOT0 00CITY>KUBaHUS, IPETyCMOTPEHHOTO HacTositied OdepTsl.

5. CPOK JIEMCTBMSI JIOTOBOPA CEPBUCHOI'O OBCJTYKMBAHHUS.
BCTYIUIEHHME JOTI'OBOPA B CMJIY. ITOPAJIOK ITPEKPAIIEHUA JJOT'OBOPA.

5.1. Jorosop Ha KCO mexny Knuentom n KoMmnanuel cauraercst 3aKIFOUEHHBIM TIOCIIE aKIIENTHPOBAHUS HACTOSIICH
odepthl KoMmannu nocpeacTBoM ormiaTel CTOMMOCTH KapThl.

5.2.  Horosop Ha KCO cunTaercs 3aKiII0Y€HHBIM B MOMEHT 3aKOHHOTO M JOOpOCOBeCTHOTO MprodpeTeHns Kimenrom
KapTs1, BcTymaer B cuily He3aMeUIMTENBHO TOocie npuodpeTeHns KapTel U JeHcTByeT B TE€UEHHE CPOKa, MPEIyCMOTPEHHOTO
YCIOBHSAMH JIOTOBOPA, OO O MOMEHTA €T0 MPEKPAIIeHHs 10 JIPYTHM OCHOBAHHIM, IPEAYCMOTPEHHBIM HacTosmeil OdepToi.
Jlaroii 3akmodeHus 10roBopa sBJsieTcs Aata npuobpereHus Kaprsl.

5.3. Cpok zeiicTBUsI IOrOBOpa NCUUCISIETCS C AaThl HOKYIIKH YCTPONCTBA, ITOATBEPKAECHHON OpUTHHAIBHBIM TOBapHBIM
YEeKOM, PaBeH CPOKY JiercTBHs KapThl 1 MOXXET MaKCUMaJIbHO COCTaBHTh JI0 2 (JIBYX) JIET.

5.4. JloroBop Ha CepBHCHOE OOCIyXKHMBaHHE 3aKpEIUISETCS 3a YCTPOHCTBOM II0 YHHKAJIBHOMY CEpPUHHOMY HOMEpPY



YCTpOICTBA.

5.5. B ciydae 3aMeHBI yCTPOWCTBa HAa HOBOE B paMKaX T'apaHTHHHBIX 00s3aTENIbCTB, AaTa Hadalla JOrOBOpa OCTAeTCS
MIPUBSA3aHHON K J1aTe TOKYTIKH YCTPOMCTBA, 32 KOTOPHIM OBIT IIEPBOHAYAIBHO 3aKpeIUIeH 1oroBop Ha CepBHUCHOE 0OCTYKUBAHUE.

5.6. BHe 3aBHCHMOCTH OT MOMEHTa W cmiocoba mepenaun Kimentom mHpopMmauu o cede Kommannu, akuenTupys
HacTosAIIyr0 oepTy u 3aKimodas TakuM oopazom Jlororop CepsrcHoro oociyxxuBanmsd, Kiment maet coe cormacue OO0 «"pet
Jumxuran» Ha 00pabOTKy ¥ Iepeady ero epcoHaIbHBIX JaHHBIX TPETHUM JHLaM, B ToM uncie: @amunus, Mms, OtyecTBo, nara
poxneHus, HoMep TenaedoHa M OPYrux, B HENsIX MCIOJIHEHHs 3aKiItodeHHoro JloroBopa - odeptsl, BKIItOUas J1t00bIe IEHUCTBUS,
NpeTyCMOTPEHHBIE 3aKOHOATEILCTBOM O TIEPCOHANBHBIX JaHHBIX.

5.7. HoroBop Ha CepBHCHOE 00CITy)KHBaHHE MIPEKpamaeT CBO¢ ACHCTBUE B CIEAYIONUX CIIydasx:

5.7.1  Ilo oxoHuaHuIo cpoka aeicteus Jlorosopa (cpoka nevictBust KapTbl), BHE 3aBUCHMOCTH OT TOT0, 00parancs 1iu
HeT KimenT k Komnanuy B TeueHHN 3TOTO CpoKa 32 KaKUMHU-JIHOO yCIyTaMH.

5.7.2  Tlpu ucnonnennu Kommanuel cBOMX 0053aTeNbCTB MO MPEIOCTABICHUIO YCIYT, BXOISIIMX B cocTaB KapTer B
MOJTHOM 00BhEME U He MPEBbIIIasi MAKCUMATBHO JOCTYITHOE KOJIMYECTBO oOpalieHuii, ykasanuoe B [Ipunoxenun Nel K gaHHOMY
JIOTOBOPY

5.7.3  Jocpouno no unnnuaruse Kinuenra, B neHs nonyuenus Komnanuein nucbMeHHOro 3asBieHus Kimmenra o Takom
JIOCPOYHOM pacTopkeHuu. 3asBieHune Kinuenra o qocpounom pactopkenuu JJorosopa nomkHo conepxkats @O Knuenta, Homep
Kaptel, maty noamucaHusi, HoMep cuéTa W PeKBU3UTHI, Ha KoTopble KoMnaHus mMpou3BOAMT BO3BpaT ymiaadyeHHBIX KiueHToMm
JCHCXKHBIX CpeL[CTB. HpI/I 3TOM ynnaquHaﬂ KJ'II/IeHTOM CTOUMOCTH KapTLI B03BpaHIa€TC$I KJII/IeHTy B COOTBCTCTBHU C
npunoxenuem Ne2 k odepre.

6. TIPABA 1 OBA3AHHOCTU CTOPOH.
6.1. KiueHT umeeT npaso:

6.1.1. Ilomp3oBatbcss yciayramu Kommanun u  TpeOoBaTh MX WCIOJIHEHHS, B COOTBETCTBUM C  MOPSIKOM,
NpeTyCMOTPEHHBIM pa3zaenoM 2 Hacrosieit OdepToii.

6.1.2. Coobmats Komnanun 000 Bcex HeJOCTaTKaxX BBHIMTOTHEHUS YCIYT, OOCTYKIBAHHUS.

6.1.3. B mo0oe Bpems pactoprayTh Jlorosop ¢ Kommnanueit Ha OCHOBaHHHM M B OPSJKE, IPETyCMOTPEHHOM HACTOSIIEH
Odeproii U SHCTBYIOINM 3aKOHOAATEILCTBOM Poccuiickoit depepanuu.

6.1.4. TlomyuyaTh MOJHYIO W OCTOBEPHYIO HH(POPMALHUIO 00 HCIOJHEHHUH YCIYT MW CPOKAaX TaKOro HCIOJHECHHUS
Komnanueii B OTHOIIEHHH ONEKTPOHHOTO YycTpoiicTBa, ¢ KoTopeiM KimeHt obparuics x Kommanmm 3a CepBHCHBIM
00CTy)KUBaHUEM.

6.1.5. TpeboBaTb oT KoMIaHum cTpororo coOIIroIeHus ITOpsIIKa H CPOKOB OKa3aHHs yCiIyr B pamkax Jloroopa - odepTsl,
Kak ImpeaycMoTpeHo Hactosmei OdepToil.

6.1.6. Ilpu yrpare Kaptel BmpaBe oOpatuThcs B Kommanuio 3a Bbiadel AyOiuKaTa, MPEABSBUB JI0Ka3aTEIbCTBO
3aKOHHOTO M J0OpocoBecTHOTro nmpuobpereHust KapTol.

6.2. Knuent o6s13an:
6.2.1. O3HaAKOMHTECS C YCIOBHAMH HacTosmed OdepTsl, COOIFOAATh TaKHE YCIOBUS.

6.2.2. bepexxHO MOIB30BaTHCS DIEKTPOHHBIM YCTPOHUCTBOM, KoTopoe npuHaTo Ha KCO, cobmoaate Bce peKOMeH1alliu
1 MHCTPYKIMH 10 UCIIOJIh30BAHUIO IIPOM3BOUTEISI TAKOTO YCTPOUCTBA, HE IOMYCKATh XaJaTHOCTH U HEOPEKHOCTH B OTHOIICHUU
TAKOT0 YCTPOHCTBA, UCIIOJIb30BATh €r0 TOJIBKO 110 MPSIMOMY Ha3HAUCHHIO.

6.2.3. B cmydae, Korja B paMKax HCIIOJHEHHS CBOMX oOs3aHHOCTeil mo oOpamenuro Kmmenra 3a KCO Komnanus
MpoM3Belia Bce He0OXOoauMBble AeHCTBIS A1 obecnieueHws noxydeHus Kinuenrom yeryr B pamkax KCO, a KnueHT B cBOTO 0ouepenp
HE MPOM3BOIUT HUKAKMX JEHCTBHHA, HAIPaBJICHHBIX Ha IOJlydYeHHWE TaKMX yCIyr, Kommanus BOpaBe pacTOPTHYTH HACTOSIIHHA
JloroBop - odepTy B OTHOCTOPOHHEM IOPAIKE, YBEIOMHB O TAKOM pacTopxeHuu Kinenra.

6.2.4. Taxxe KimeHT Hecer wWHBIE OOS3aHHOCTH, IIPENyCMOTpeHHble Hacrosmeld OdepToil u  JIeHCTBYIOINM
3aKkoHoAarenscTBOM Poccutickoit @enepanun.

6.3. Komnanus umeer npaso:

6.3.1. OkaspIBaTh YCIIyTH, MPEIyCMOTPEHHBIC HACTOSIICH 0(epToil, Kak CBOMMH CWJIAMH, TaK W CHJIAMH W 3a CYET
ITaptaepoB Kommanumu.

6.3.2. BcemMu 3akOHHBIMH criocobamu MpPOBEPSTH NpejcTaBieHHylo Kimenrtom unHbopmamuio (mpu mnpHoOpeTeHnH



Kaptsl, npu O6pamenun 3a KCO), a takxe BoinonHenne Kirentom ycinoBuii Hactosieit OgdepTol.

6.3.3. [Ipon3BOOUTh OCMOTP W TUATHOCTHUYECKHE JCHCTBHS B OTHONICHHH OJEKTPOHHOTO YCTPOWCTBA, ¢ KOTOPBIM
KimmenT ob6paruics 3a KCO, kak cBOUMU CHIIaMU, Tak ¥ cujiamMu u 3a c4€T [lapTaépoB (npeacraBureneii) Komnanum.

6.3.5. Ha mocpounoe mpekpamenne KCO B mopsimke, ycTaHOBICHHOM HacTosmed Ogeproil u 3aKOHONATEIHCTBOM
Poccuiickoit denepaunn.

6.3.6. Otkasars KimeHTy B BOCCTAaHOBJICHHH WM 3aMeHe, a Takke okazaHuu ycryr KCO DneKTpoHHOTO yCTpOHCTBA B
nopske myHKToB 3.3-3.4 HacTosmen ohepTs

6.4. Kommanus o0s13aHa:

6.4.1. OGecrieunts KimeHTY BO3MOKHOCTh 03HAKOMUTHCSA ¢ HacTosmeil Odeproit. Takas BO3MOKHOCTH 00eCTIedMBaETCS
IyTeM NPeNOCTaBICHUS CBOOOJHOTO JOCTYIA K TEKCTY HACTOSIIMX IIPaBII Ha oUIHaIbHOM caiite Kommanum.

6.4.2. OGecnieunth okazaHue KiMeHTy yciayr B OTHOLICGHMH OJIEKTPOHHOTO YCTPOHCTBa B OOBEMax M IOPsIKE
COOTBETCTBYIOIINM TpeOoBaHMsAM HacTosimeil OdepTsl, AeHCTBYIOIEro 3aKOHOJATEILCTBA U TPEOOBAaHUAM, NPEIBIBISIEMBIM K
NOA00HOTO POJia yCIIyraM B YCJIOBUSIX OOBIYHOTO JIEIOBOTO 000poTa.

6.4.3. Pazpscaute Knmenty momoxenus Hacrosimeidt O¢epTsl mpH MOCTYIUICHHH COOTBETCTBYIOIIETO 3ampoca OT
KnmenTa B ycTHOM MM IHCBMEHHOM BHAE. Pa3bpsicHEHHE Py 3TOM NPON3BOJUTCS aHAJIOTHIHBIM 3aIIPOCY CIIOCOO0M.

6.4.4. He pasrnamath cBeaenuii o Kiimente, 3a UCKITIOYEHHEM CITydaeB, MPSIMO MPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM
Poccuiickoit @eneparun, 1 HacTosmmen OepTol.

6.4.5. Tlpenocraisath mo 3ampocy KiueHTa MOJNHYI M JTOCTOBEPHYIO MH(MOPMAIMIO 00 MCIOJHEHUU YCIYT M CPOKax
TaKoro ucrnosHeHus: Komnanueil B oTHOIIEHHH DIIEKTPOHHOTO YCTPOKUCTBA, ¢ KoTophiM KineHT obpaTtuics k Kommanuu 3a KCO.

6.4.6. Taxke Kommanus HeceT HHbIE OOSI3aHHOCTH, NpEeNyCMOTpeHHbIe Hactosued OdepToil u IeHCTBYIOIUM
3aKkoHoAarenscTBoM Poccutickoit ®denepanuu.

7. CTOUMOCTbD KIIMEHTCKOI'O CEPBUCHOI'O OBCJIY>XMBAHI

7.1. CrouMocTsb, ymadnBaemas KimeHToMm B kadecTBe Akmenta Hactosmel opeptsl Kommanuu 3a Kaprty, sBisercs
atoii 3a KCO DnekrponHoro ycrpoiicrBa Kienra Ha ycranoBneHHbId Hactosieid Odeproii cpok.

7.2. Croumocts KCO DnexrtponHoro ycrpoiictBa KimeHTta ycraHaBimmBaeTcs B Poccuiickux pyOmsax, 0e3 ydera
BO3MOXKHBIX CKHIOK, HHIMBHUIYaJIbHBIX YIIEHOK U TOMY ofo0Horo. CTonMocth KapTel He MoxeT ObITh MeHee 3990 pyOureit.

7.3. Croumocts Kapts! ymmaunBaetca KinreHToM B kaccy (Ha pacueTHsli cuer) Komnanun.

8. TIOPAJIOK JIECTBUU ITPU OBPAII[EHVN KJIMEHTA

8.1. IIpu Bo3HWKHOBeHNH y KimeHta ocHOBaHW i1 oOpamieHus kK Kommanwm 3a okazaHueMm yciuyr B oObeMe U B
Hops/Ke, IpeaycMOTpeHHOM HacTosmelt Odeproit, KinenT u KoMnanus 1edcTBYIOT ¢ COOJIIOICHUEM CIEAYIOIIEro HOpsAKa:

8.1.1. Ilpm obpamenun Kimenra k Kommannn 3a KCO B pamkax odeptsl, KitmeHt o6s3an mpemocraBute Komnannn
Kapty. [Tpu 3tom cpox s ucrionHenus Kommanueid cBoux o0s3atenseTs Mo KCO 1mo TakoMy 00paleHiio HaunHAET TeUb TOIBKO
¢ MoMeHTa (akTuueckoro npegocrasienus Kimenrom Kaptel, a e nmpenocrasienns Kiimenrom nnpopmaryn o Hanmmanu Kapter.

8.1.2. Kommnanmsa mnposepser Kapry KimeHra mro0bIM 3aKOHHBIM CHOCOOOM, TPH HEOOXOAWMOCTH IPOU3BOAUT
JMUAarHOCTHYECKUE ACHCTBHS B OTHOIICHHUHU MOBPEXKICHHOTO DJICKTPOHHOI'O YCTPOUCTBA, M IPUHUMAET PEIICHHE O COOTBETCTBHU
WA HE COOTBETCTBUHU MOCTYIHUBIIEro obpanienus Kiuenra ycinoBusm Hactosiied Odeprsl, a COOTBETCTBEHHO O BO3HUKHOBCHHU
wiu oTcyTcTBUH 00s3aHHOCTH KoMmanuu mo okazanuto CepBUcCHBIX yciyr Knuenty B pamkax OdepTsl Mo TakoMy 0OpaIieHuto
Krnuenra.

8.1.3. B cnyuae npuznanus Kommnanunei nocrynusiiero oopamenust Knuenra coorsercTByromum yenosusm Ogdeprtsl, a
COOTBETCTBEHHO M O BO3HHUKHOBEHMH 00s3aHHOCTH KoMmnanuu no oxazanuro CepBucHbIX ycrnyr Kimenty, KoMmmnanuns okaspiBaer
TaKHe yCIIyTH B CPOK U HA YCIOBHUSX, MPEAYCMOTPEHHBIX HacTosmer OdepToii.

8.4. B ciyuae npusHanus Komnanueli nocrynusirero oopamienust Kitmenra He coorserctBytommm yciousiMm Odeprsl,
a COOTBETCTBEHHO M 00 OTCYTCTBHMH 00si3aHHOCTH Kommanun no okasanuio CepBucHbIX yciayr Knmenty B pamkax Odepts! 1o
TakoMmy oOpammenuto Kimenrta, Komnanus coobmaer o takom perreHnr KineHTy HOCpecTBOM HalpaBlICHHUs MY ITMCHbMEHHOTO
YBEIOMJICHHS C yKa3aHWEM OCHOBAHHII IS OTKa3 M0 IOYTOBOMY aJpecy, JIHOO ITyTeM HalpaBICHHS HIEKTPOHHOTO YBEIOMIICHHUS
00 oTKa3e Ha ajpec 3JIEKTPOHHON MOYTHI KIMEHTA, 100 Ha HoMep MobunbHoro Tenedona Kinuenta, ykazannsiii Kiinentom npu
o0paIeHny 3a CepBUCHBIM 00CITy>)KUBaHHEM MM TIpH TprobpeTeHnu KapTel B mopsake, ycraHoBIeHHOM HacTosmend OdepToit.

9. IOPAJOK PA3PEINEHIMA CITOPOB, OTBETCTBEHHOCTbH CTOPOH.

9.1. Bce criops! u pazHornacus Mexxay Komnanueit u Kitmentom paspemarorcst myrem neperoBopos. [Ipn HeocTrkeHNN



corjiacus Criop Mexay CTOpOHaMI/I pa3peacTcs B COOTBETCTBUU C ﬂeﬁCTBy}OIIIPIM 3aKOHOJaTCIbCTBOM Poccwuiickoii dbezlepaum/l.

9.2. CropoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 33 HEUCIIONHEHWE WIIM HEHaJJIeKallee HCIOJIHEHHE CBOHMX
00513aTeNbCTB, MPEIYCMOTPEHHBIX J[OrOBOpOM, B Cllydae €CJIM Takoe HEUCIIONIHEHHWE SIBUIIOCh CJICJCTBUEM JICHCTBUIA
00CTOSITENTLCTB HEMPEOAOTMMON CHITBI ((hOopc-Maxkop), B TOM YHCIIE YPE3BBIYAMHBIX M HETPEIOTBPATUMBIX OOCTOSTENBCTB, MIPH
KOHKPETHBIX YCIOBHSX KOHKPETHOTO eproa BpeMeHH. K 00CTosTeIbCTBAM HETIPEOJ0IMMON CHIIBI OTHOCSTCS, B TOM YHCIIe, HO,
HC OTPAaHUYMBASACH TOJIBKO ITHM, TAaKWE SBICHHS CTHXHIHOTO XapaKTepa Kak: 3eMIICTPSICCHHE, HABOJHCHHE, YIap MOJIHHH,
OIOJI3¢HB, TEMIIEPATypa, CHiIa BETPa M YPOBEHb OCAIKOB, HCKIIIOYAIOIINEC HOPMAIBHYIO KU3HEICATCIbHOCTh, MOPATOPUI OPraHOB
BJIACTH W yTIPaBIICHI; 3a0aCTOBKH M WHBIE TI0OOHBIE O0CTOSATEIBCTBA.

9.3. CropoHa, momaBiIas o] BIUsSHAE GOPC-MaKOPHBIX 00CTOSITEIBCTB, 00s13aHa YBEJOMUTH 00 3TOM Npyryro CTOpoHy
B pa3yMHBII CPOK C MOMEHTA, KaK €if CTao H3BECTHO O HACTYIUICHUH TaKUX 0OCTOSTEIbCTB.

9.4. B cny4yae BHeceHHs M3MEHEHUH B 3akoHOMATeNBCTBO Poccuiickoit @enepanuy, 3aTparnBaromnX IPaBOOTHOIICHHS
Cropon no Hactosimed OdepTe, OHM TMOATEKAT MPUBEICHNAIO B COOTBETCTBHE C BHOBb NPUHSTBIMH HOPMATUBHBIMH aKTaMHU C
MOMCHTa BCTYIUICHHWS HX B 3aKOHHYIO cuily. YcioBust W orHomeHus CTOpoH, He oroBopeHHble Hactosimed Odeproi,
PErYyNHUpYIOTCS NEUCTBYIOIIKUM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.

10. 3AKJIIOYUTEJIBHOE ITOJIOXKEHUA

10.1. Bce ycnoBus cymecTBeHHble ycioBusi CepBHCHOE OOCTy)XMBaHUE INpHBeAeHb! B Hactosimerd Odepre. JlroObie
M3MEHEHHMs U JomoJiHeHus Hactosmed OdepTsl, MOryT opopMIIITECS B MUCBMEHHOM BHJIE Ha PYCCKOM SI3bIKE, ITOJIITMCHIBATHCS
o6enmu CTOPOHAMU H/WITK UX YIIOJTHOMOYEHHBIMH MTPEACTABUTEISIMH.

10.2. Bo BceM ocTallbHOM, YTO HE YPETYJINPOBAHO WM HE MOJHOCTBIO yperynupoBaHo Hacrosiued Odeproii, CTopoHsI
PYKOBOJCTBYIOTCS IEHCTBYIOIIKMM 3aKOHOAATeNbCTBOM Poccuiickoit Denepanuu.

10.3. CTopoHBI IpHIIIK K coTJamieHnio, 4To KoMmmaHus He HECET HMKAaKOW OTBETCTBEHHOCTH 3a JIOOBIE KOCBEHHBIC
YOBITKY W/WJIH YIYIIEHHYIO BBITOAY, BO3HUKIIYIO y KimeHTa B pe3ynbTarte ero B3aumozeiicTeus ¢ Komnanwmeit B pamkxax KCO, B
TOPSJKE U HA YCIOBUAX HACTOSIIEH oepTsI.



IMPUJIOXKEHUE Nel
KITIYBJIMYHOMY JOI'OBOPY (ODEPTA)
ITO OKA3AHMUIO JOITOJIHUTEJIBHBIX CEPBUCHBIX YCIIVT

OT 20.02.2025
Ha3Banue kapThl Huawei+ Huawei+
P Mobile Watch
Cpok aeiicTBuUsI KapThl 2 roga 2 roxa
AKTHBaIM, CO3/IaHNe YYETHBIX 3amuceii, ooHosnenue [10 na na
YcraHoBKa HEOOXOJUMBIX IPOrpaMM na na
Hacrpoiika® Ilepenoc naHHBIX CO CTApOro YCTPOHUCTBA na za
VYcraHoBka ceprcoB Google na na
VYcranoBka u Hactpoiika Android Auto na na
Haxkielika 3aIUTHOM IUIEHKK/CTeKI1a? na na
BecruiaTHplii IpUeM TEXHUKHU OT KIMEHTa Ha JoMY/o(Hce 1 JOCTaBKa M0Cie
Cepauc 3 na na
pemonTa (Tosbko Juis CII6)

ITogMeHHOE YCTPOKCTBO HA BPEMsi pEMOHTA na na

Anrusupyctoe I10 (Ha 12 mecsueB) na -
IpuopuTeT Ha MpeA3aKka3 HOBUHOK na na

Hpusuaernn IMepcoHanbHbIE TPEHUHTH 10 MOJIF30BAHMIO MpOoayKIpeit Huawei
2 TpeHHuHra 2 TpeHHHTra
(1pooIKUTENLHOCTD 110 30 MUHYT)

TenedoHHast MOAIEPIKKA IKCTIEPTA na na

1. Ilpn HanMYMK TEXHUYECKONW BO3MOKHOCTH
2. 3amuTHOE IIIEHKA/CTEKIIO IPUOOPETA0TCS OTENBHO, Ha ceprio Mate II€HKa/CTeKII0 yCTaHABIMBAIOTCS TOIBKO HA BHEIIHHI TUCTUICH
3. 3oHa gocTaBKu orpanndeHa paccrosiHueM 30 km ot KAJI, TouHee rpaHuily 30H JOCTaBKM MOXHO [OCMOTpPETh Ha caiite Komnanuu



IMPUJIOXXEHUE Ne2

KITIYBJIMYHOMY JOI'OBOPY (ODEPTA)

ITO OKA3AHMUIO JOITOJIHUTEJIBHBIX CEPBUCHBIX YCIIVT
OT 20.02.2025

B ciydae Bo3Bpara Kaprter B Teuenue 14 mneit ¢ matel mokymnku - KimeHTy Bo3Bpariaercst MojHas CTOUMOCTB, €CIH
OTCYTCTBOBAJIM OOpaIlleHHs KIMEeHTa B IEPHOJ ¢ AaThl mpuobpeTenust KapTel, HauuHas ¢ 15 qHs ¢ natel nokynku Kapter mubo
IIPY HATMYUH OOpaIeHi — BO3BPAT MPOM3BOANTCS 32 BEIYETOM YCTAaHOBJICHHOTO cOOpa 3a HCIONb30BaHHbIE YCIYTH COTIACHO
Tabnuie.

Tabmmma k03¢ pUIUeHToB cOOPOB

OxkazaHHas yciyra Koa¢ppuuunent coopa (% oT cTouMOCTH KapThl)
Hactpoiixa 30%
Cepauc 40%

[TpuBunerun 30%




