1.1.

IIpensioxenune o mopsiAke NPoAaKu TOBApPOB IUCTAHIMOHHBIM CIIOCO0O0M B
UHTEPHeT Mara3une WWw.h-stores.ru.

1. TEPMUMHBI U OITPEJAEJIEHUSA

NHTepHeT-Mara3nH —Topro,as IIOIIAIKa IPOAaBLa, PAaCIOI0KEHHAs B CETH
MHTEPHET MO ajapecy WWW.N-StOres.ru. , Ha KOTOPO# OCYIIECTBISICTCS MPOJaxKa
TOBApOB JTUCTAHIIMOHHBIM CIIOCOOOM — IPO/iaXka TOBApOB 110 IOTOBOPY
PO3HUYHOM KYIUIU-TIPOJAXkKH, 3aKJIF0Ya€MOMY Ha OCHOBAaHUN O3HAKOMJICHUS
NOKYyTaTeJs C MPEAJIOKEHHBIM ITPOIaBIIOM ONMCAHUEM TOBapa, COACPKALIUMCS B
KaTajorax, IpocneKkTax, Oykierax Ju00 MpeACcTaBIeHHBIM Ha (POTOCHUMKAX HITU C
UCII0JIb30BAaHUEM CETEN TIOYTOBOM CBS3H, CETEN AIEKTPOCBSI3U, B TOM YHCIIE
MH(POPMALIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn «HTepHeT», a Takxke ceTel
CBSI3M JUIsl TPAHCIISILMU TEJIEKAHAJIOB U (WJIN) paJuoKaHAIOB, UM UHBIMU
CHOCc00aMHU, UCKITIOYAIOIIUMH BO3MOXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHUS
MOKYTIATeNs C TOBApOM JIMOO 00pa3LioM TOBapa IPH 3aKIFOUYEHNUN TAKOTO
JIOTOBOPA, a TAKXKE UMEIOLLAsi BUPTYaIbHYIO0 BUTPUHY U MHTEPAKTUBHBIN
MeXaHu3M 0(hOpMIIEHHS 3aKa3a Ha 3TU TOBApHI.

1.2. CaliT — COBOKYIHOCTb JIEKTPOHHBIX TaHHBIX, JOCTYITHBIX I IPOCMOTpPA B
CeTH UHTEPHET B JOMeHe WWW.Nh-stores.ru

1.3. IIpomaserr — OOIECTBO C OrPAaHUICHHON OTBETCTBEHHOCTHIO
«['peut dumxurany.

1.4. Tloxynarens (KnueHT) — rpakajaHuH, UMEIOIINI HaMepeHre TPUOOpeCcTH
00 PUOOPETAIONINI TOBAPHI UCKIIOUUTEIBHO ISl TUYHBIX, CEMEHHBIX,
JIOMAIITHAX ¥ UHBIX HYXK, HE CBA3aHHBIX C OCYIICCTBICHHEM
IpeANPUHUMATEIBLCKOMN eI TEIIbHOCTH.

1.5. ToBap —00BEKT MaTepUATHLHOTO MHUPA, HE U3BSATHIM U3 TPAKIAHCKOTO
000poTa M IIPECTaBICHHBIN K MPOJIa)Ke Ha CaiTe.

1.6. 3aka3 — HOMKHBIM 00pa3oM 0hOPMIICHHBIH (CO0OIIEeHNe) 3apoC KIIMEHTa Ha
JIOCTABKY 10 YKa3aHHOMY KJIMEHTOM aJpecy.

1.7. Ciyx06a 1OCTaBKM —TPEThE JIULO, OKA3bIBAIOIIEE YCIYTH JOCTABKH 3aKa30B
KJINEHTaM I10 JJOTOBOPY C MPOJABLIOM.

1.8. Akuus —meponpusiTue, HallpaBJICHHOE Ha yBEIMYEHUE 00bEMOB IPOJaX, Ha
IIPUBJICYCHUE BHUMAHMS NOKyIaTeler K NMPOAYKLNH, HA YIIPOUEHHUE TIOJIOKEHHUS
OpraHu3allMi Ha pbIHKE. AKIIMM Ha caiTe MyOJIMKYIOTCS B (opme: MOJIapKOB,
IIPU30B U CKUJOK.

2. OBIIME ITOJIOKEHUSA

2.1. Caiit anmunuctpupyercst OOO «I'pedt Hdumxuranmy.
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2.2. 3aka3bIBast TOBApPbI 4EPE3 UHTCPHCT-Mara3ui, KJIMCHT COTJIalacTCs C
YCIOBUAMHA HACTOALICTO IIPCIJIOKCHUA (I[aﬂee —HpezmoxceHHe), HN3JI0KCHHBIMHU
HHIKE.

2.3. Hacrosiiee [Ipeioxkenue ycTaHaBIMBAaET NOPSAIOK MPOJIAXKU TOBAPOB
JTUCTAaHIIMOHHBIM CIIOCOOOM, PETYJIUPYET OTHOIICHUS MEXKy MOKYIaTeaeM 1
MIPOJIABIIOM TIPH MPOaKe TOBAPOB JUCTAHIIMOHHBIM CITIOCOOOM M OKa3aHUHU yCITyT
B CBSI3M C TAKOTO POJIa MPOIaKeEH.

2.4. K OTHOIIIEHUSM MEXKTY MTOKyTaTeaeM (KIHSHTOM) U TTPOJIABIIOM TPUMEHSIIOTCS
nosioxxeHus: 'K PO o po3unuHoii kyrue-npogaxe (§ 2 rmasa 30), a Taxke 3akoHa
P® ot 07.02.1992 N 2300-1 «O 3amute npaB norpedureneit», [locranoBiaeHus
[IpaButenscTBa PO 1 vHBIE TPABOBBIEC AKThI, PUHSITHIE B COOTBETCTBUU C HUMH.

2.5. O0parmaem Baliie BHUMaHHAE HA TO, YTO JIAHHBIN MHTEPHET-CAUT HOCUT
HCKJTIOYUTEIbHO HH()OPMAIIMOHHBIA U 03HAKOMUTEIBHBIN XapaKTep U HU MpU
KaKUX yCJIOBUSX MH(OPMAIIMOHHBIE MaTepHasbl U IIEHBI, pa3MEIICHHbIC HA CailTe,
HE ABJISIOTCS MyOInuHOM odepToil, onpenensieMon nojoxenusmu ct. 437 'K PO.
Jliist momyuenus 6osiee moaApoOHON MH(MOPMAITUU CIIETyET 00paIaTbes
HETOCPEJCTBEHHO K npoxanily. [Iponasern ocrasiser 3a coboi mpaBo B Jt000€
BpEMsI BHOCUTh U3MEHEHUS, YIS Th, UCIIPABIISITH, IOMOJIHATH JTUOO JTHOOBIM
JIPYTUM CIIOCOOOM OOHOBJISITH HH(GOPMALIHIO, PAa3MEIICHHYIO BO BCEX paszjenax
JTAHHOTO caifTa, 0€3 CrelUaIbHOTO YBEAOMIICHUS KIIMEHTOB. [lokynarens (KJIUEHT)
0053yeTCsl CaMOCTOSATEIBLHO OTCICKUBATH MOJT00HBIE U3MEHEHUS.

2.6. KiimeHT corunamaercs ¢ ycJoBusiMu Hactosiero Ilpenioxxenus HaxxaTueM
kHOMKU «[loaTBEpIUTH 3aKa3» Ha 3aBepIIarOlEeM dTarne OPOPMIICHHS 3aKa3a Ha
caure.

3. PETUCTPAILIUSI HA CAUTE

3.1. Jlnsa odopmMiteHUs 3aKa3a U MOJTyYCHHSI BO3MOYKHOCTH UCTIOJIb30BaHUS
JUYHOTO KaOMHETa KIIMEHTY HEOOXO0IUMMO 3apEeTUCTPUPOBATHCS HA CalTe.

3.2. lomyctumo odopmiieHHe 3aKas3a 0e3 perucTpaluy Ha caiTe.

3.3. Ilpu peructparuu Ha caiiTe U MOJTYUYEHUN BO3MOKHOCTH MCIIOIH30BaHMUS
JUYHOTO KaOMHETa KJIMEHT MPEIOCTABIISIET CICAYIONIYI0 HH(DOPMAIIUIO: aJIpec
AIIEKTPOHHOM TIOUTHI, HOMEp TenedoHa, mapoib I JOCTyIA K CalTy.

3.4. TlponaBen He HECET OTBETCTBEHHOCTh 32 TOYHOCTh U MPAaBUIBHOCTD
uH(pOpMaIK, TPEIOCTABIAEMON KIMEHTOM MPU PETUCTPAIUU.

3.5. KnueHt 00s13yeTtcst He coo0IaTh TPETHUM JIMLIaM JIOTUH U TapoJib, YKa3aHHbIE
IIPU PETUCTPALMUA Ha canTe. B cilyyae BOZHMKHOBEHMS y KIIMEHTA IMOJ03PEHUMN
OTHOCHUTEIHFHO 0€30MaCHOCTH €ro JIOTHHA U TIapoJis WJIKM BO3MOKHOCTH UX



HCCAaHKIIMOHNWPOBAHHOT'O UCITIOJIb30BAHUA TPECTbUMH JIMIAMHA, KIIUCHT 06;13yeTc>1
HC3aMCIJINTCIIbHO YBCOAOMUTD IIPpOJd4BIIA.

4. OOOPMJUIEHUE U CPOKMU BBIIIOJIHEHUSA 3AKA3A

4.1. 3aka3 KIMEHTa MOKET ObITh O(OPMIICH CIEIYIOIIMMH CIIOCOOaMHU: IPUHST IO
Tenedony nin opoOpMIIEH KIMEHTOM CAMOCTOSITENIEHO Ha CaiTe.

4.2. IIpu opopmiieHNH 3aKa3a MOKyIaTelb epeaeT MPOoAaBIly COOOIIEHUE O
CBOEM HaMEpEeHHH MPHOOPECTH TOBAP, B 00OpaTHOM COOOIIeHHUH (3aKase),
00513aTENIbHO TOJHKHBI OBITh yKa3aHbI:

* IOJIHOE (PMPMEHHOE HaUMEHOBaHHE U ajpec (MECTO HaXOXKIEHUS ) MPOJIaBlia,
azipec, 1o KOTOPOMY clieAyeT JOCTaBUTh TOBap;

¢ HAUMCHOBAHHNC TOBApPaA, apTHUKYJI, MapKa, pa3HOBUJIHOCTL, KOJIMYCCTBO
IMpCaAMCTOB, BXOIAIINUX B KOMIIJICKT HpI/IO6peTa€MOI‘O TOBAapa, icHa ToOBapa,

* BUJ yCIIyTH (IIpU MPEJOCTABICHHUH ), BpEMS €€ UCTIOTHEHUS! 1 CTOMMOCTb;
* 00s13aTeNbCTBA MOKYNATENs], TPO/IaBIIA.

* KOHTaKTHBIN TeeoH, JIEKTPOHHAS TTOYTa WIIM WHAs KOHTAKTHAs HHGOpMaIIUs
(ecau HEOOXOIUMO).

4.3. [Tocne odopmieHHs 3aKa3a KIWCHTY NPEIOCTABISICTCS HHpoOpMamus 00
OKUJaeMOM JlaTe Mepeadyn 3aKkas3a B CIIy:KOy J0CTaBKU. YKa3zaHHas JaTa 3aBUCUT
OT HaJIMYMs 3aKa3aHHBIX TOBAPOB Ha CKJIa/I€ MPOJABLA U BPEMEHU, HEOOXOAUMOIO
Ha 00paboTKy 3aKasa.

4.4. Ecnu kiiMeHToM o(popMJIIeH 3aKa3 Ha TOBAp B KOJIMYECTBE, OTCYTCTBYIOIIEM Ha
CKJIaJie TIPOJaBIa, Mpoaasel] o0si3aH MpouHGOPMUPOBATH 00 ATOM KJIHUEHTA
MOCPEJICTBOM HarpaBieHus: HHGOpMaIMOHHOTO coolmieHus. CoobiieHue
HaIPaBJISETCS 0 SJICKTPOHHOMY apecy, YKa3aHHOMY KJIMSHTOM IMPHU
peructpanuu, 1100 Ha TereOHHBIN HOMED, YKa3aHHBIN MTPH 0(POpPMIICHIH 3aKa3a.
KrnueHt BrpaBe corniacuthbes MPUHATH TOBAP B KOJIMYECTBE, UMEIOIIEMCS B
JAHHBIA MOMEHT B HAJIWYMH Y TIPOJIABIa, TMO0 aHHYJIMPOBATH JAHHYIO TIO3UITUIO
TOBapa M3 3aKasza. B ciiyyae HemosydeHusi OTBETa KJIMEHTa B TeUeHUEe 2 JTHEu
IIPOJIaBeIl OCTABIISIET 3a COOOH MPaBO aHHYJIMPOBATh TAHHBIN TOBAap M3 3aKa3a.

4.5. Tlponager| BIipaBe aHHYJIMPOBATH 3aKa3bl KIMEHTA, COACPIKAIIUE TOBApPbI, OT
KOTOPBIX paHee KJIMEHT oTKazayics 3 u 0osiee pa3, yKa3aB MPUUMHBI, HE CBSI3aHHBIC
C HaJIMYUEM HEJIOCTATKOB B 3TUX TOBapax.

4.6. IlpomaBerr BrpaBe O0TKa3aTh B 3aKJIFOUEHUH IOTOBOpa U 0(hOpPMIICHUH 3aKa3a,
€CJIH y KJIMEHTa y>ke 0(OpMJIICHBI M HE TOTYUYEHBI IPYTUE 3aKa3bl Ha OOIIYIO
cymmy ot 50 000 pyGineii.



4.7. Cpoku nosry4eHus 3aKka3a KJIMEHTOM 3aBUCAT OT aJipeca U PEruoHa JOCTaBKH,
paboThl KOHKPETHOM CIIyKObI IOCTaBKHU, U HE PETYIUPYIOTCS MPOIAABLOM.

4.8. B cinyuae oTCyTCTBUSA 3aKa3aHHBIX TOBAPOB Ha CKJIaJI€ MPOJIaBIla, B TOM YUCIIE
10 MPUYMHAM, HE 3aBUCAIIMM OT MPOAaBla, MpoaBell BIIPaBe aHHYJIMPOBAThH
YKa3aHHBIA TOBap U3 3aKa3a KJIUEHTA U YBEAOMUTH 00 3TOM KJIMEHTa ITyTeEM
HaIpPaBJICHUS 3JIEKTPOHHOTO COOOIICHHUS IO aJIpecy, yKa3aHHOMY MpH
peructpanuu, 0o Ha TenedOHHBI HOMED, YKa3aHHBINA TPH 0(OPMIICHUHN 3aKa3a.

4.9. Bce nHpopManiMoHHbIE MaTE€pPHUAIIbl, IPEJICTABICHHBIE HA CAallTE, HOCST
CIPaBOYHBIN, HHPOPMAIIMOHHBIM U 03HAKOMHUTENBHBIN XapaKTep U HE MOTYT B
IOJTHOW Mepe MepenaBaTh JOCTOBEPHYIO HH(POPMAIIUIO O CBOMCTBAX U
XapaKTepUCTHKaX TOBapa, BKIIOYas I[BeTa, pa3mepsl U popmbl. B cmyuae
BO3HHKHOBEHUS y KJIMEHTA BOIIPOCOB, KACAIOLIUXCSI CBOMCTB U XapaKTEPUCTUK
TOBapa, a TakXKe JJIs MOoJy4yeHus OoJiee MoJIpOOHON MHPOpMaALUU Mepea
odopmIIeHHEM 3aKa3a, MOKYMAaTelNb (KIUEHT) T0JKEH 00paTUThCS
HENOCPEACTBEHHO K IIPOJABILY.

5. OOOPMJIEHHME IIPE/I3AKA3A

5.1. IIpogaBiioM Ha caiiTe MOTYT OBITh TPETIOKEHBI K 0(DOPMIICHUIO
MIpEABAPHUTEILHBIX 3aKa30B TOBAPHI, €IIe HE TIOCTYITUBIINE B MIPOJIAXy W HE
HAXOJISAIMECS HA CKJIaJe MpoAaBIa. YKa3aHHbIA TOBap 0OpMIISIETCS B OT/ICIbHBIM
3aKa3 (Jajiee — mpea3aKas).

5.2. Ilpu mocTyIIeHnr TOBapa Ha CKJIaJ MPOJaBIia Mpe3aKa3 KIUEHTa YXOIUT B
00paboTKy, KIUEHT UHGOPMUpPYETCS 00 0XKUTAeMOM JaTe Mnepeiauu rnpea3aKasa B
CITy»O0y JOCTAaBKH B TOPSIJIKE, MPETyCMOTPEHHOM JIJIs 3aKa30B.

5.3. Odopmienue [penzakaza puznuecKUMH JTUAMU:

5.3.1. Hns opopmitenus Ilpeasakaza B MHTEpHET-Marasuae WWw.h-stores.ru
HEO00XO0JIMMO BHIOpPATh YCTPOMCTBO U YKa3aTh CICAYIOIIYIO HH(DOPMAIIHIO:
KOHTAaKTHbIE JaHHbIE, JIEKTPOHHYIO MOYTY, HOMEpP KOHTaKTHOTO Tejae(oHa,
BbIOpATh Mara3uH caMOBBIBO3a.

5.3.2. Jlna opopmnenus IIpenzakaza [lokynaTento B pO3HUYHOM Mara3uHe
Huawei HeoOXoauMo o0OpaTUThCS K COTPYIHUKY MarasuHa, BbIOpaTh
YCTPOMCTBO W yKa3aTh CIEAYIOIIYI0 MH(OPMAIMIO: KOHTAKTHBIE JaHHbBIE,
AJIEKTPOHHYIO MOYTY, HOMEP KOHTAKTHOTO TeledoHa.

5.3.3. Omnara Ilpen3akaza B HHTepHET-MarasuHe WWW.Nh-stores.ru Bo3moxkHa
TOJIBKO C HCIIOJIb30BaHHEM OaHKOBCKOW KapThl. B posHmuHoMm Marasmae Cetn
oriaTa BO3MOYKHA C UCTIOJIb30BaHNE OAHKOBCKOW KapThl WJIM HATUYHBIMU
JICHEKHBIMH CPEICTBAMU.
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5.3.4. ToBap craBuTCA B pe3epB s MOKymnaTens Tojbko nocie 100% ommater
npeazakasa. [Ipeazakaspl, KOTOpble HEe ObUIM OIIAu€HBI PU OPOPMIICHHH,
BBITIOJHSIOTCSL TOJIBKO MOCJE paclpesiesieHus: ToBapa MEXy MOKyHaTesiMu,
OTLTATUBIIMMH TTPEI3aKa3bl.

5.4 Odopmitenue IIpenzakaza 0pUIUIESCKUMHU JTUIAMH:

5.4.1. JIna opopmnenus [Ipenzakaza rnpeacTaBUTENIO IOPUIAYECKOTO JTUIA
HEOOXOAMMO MMO3BOHUTH 110 HOMepy Tenedona+t7 (812) 223-44-08 win HamucaTh
Ha JJICKTPOHHYIO MOYTY M COOOIIHWTH JTaHHBIE O BHIOPAHHOM TOBAapE W
CBEJICHHMSI O TUIATENIBITUKE JIsl IOJydeHus cdeTa Ha oruiary. [Ipemn3akas
cuMTaeTcsl TNPWHATBIM [IpomaBmoM mpu  YCIOBHM €r0  TIOJIHOW — OIIaThI
[Toxymarenem B T€UEHUE CPOKA, YKA3aHHOTO B CUETE.

5.5. [lokynarenu, odopmuBmine Ilpen3aka3 B PO3HUYHOM Mara3vHe WIH B
MHTEpHETE-MarasuHe MOJy4YaloT OIUIAaYeHHOE YCTPONCTBO CAMOCTOSTEIBHO B
BBIOpaHHOM MarasuHe B JII000€ BpeMsi B T€UeHHUE CpoKa BhINoHeHUs [Ipen3akasa.

5.6. ITocne ucreuennst Cpoka BemosiHeHUs [Ipea3aka3a He TapaHTUPYET HAJTMYHC
YCTPOMCTB IO yCTaHOBJIEHHOM 1151 [Ipen3akaza cTouMoCTH.

5.7. HpeL[3aI<a3I>1, HC OIINTa4CHHBIC B MOMCHT O(i)OpMJ]eHI/ISI b0 B YCTAHOBJICHHBIC
B CUCTC CPOKC, AHHYJIUPYIOTCA.

6. IOCTABKA
6.1. CrtocoObI TOCTaBKM TOBApOB YKa3aHbBI HA CalTe.

6.2. B cnyuae ecnu 1OroBOp 3aKJIIOYEH C YCIOBHEM JTOCTaBKH TOBapa MOKyIaTelto,
npojaBel] 00s3aH B YCTAaHOBJIEHHBIN JIOTOBOPOM CPOK JOCTaBUTH TOBap B MECTO,
yKa3aHHOE MOKYIaTeJIEM.

6.3. Jlmst mocTaBKM TOBapOB B MECTO, YKa3aHHOE MOKYIATEIEM, MPOAABEI] MOXKET
HCIIOJIB30BaTh YCIYTH TPETHUX JIUII.

6.4. Ilponasert 00s13aH nepeaaTh TOBAp MOKYIATETIO B CPOKU, YCTAHOBJICHHbBIS
B JIOTOBOPE.

6.5. Ecu cpok moctaBku TOBapa HE ONPEACsieH B IOTOBOPE, TOBAP JIOJKEH ObIThH
nepeIad MPOJAaBIIOM B pa3yMHBIN CPOK.

6.6. O06s13aTenbCTBO, HE WCIOJHEHHOE B PAa3yMHBIM CPOK, MPOJABEIl JTOJDKEH
BBITIOJIHUTD B 7-JTHEBHBIM CPOK CO JTHS MPEAbSIBICHUS TOKyMaTeleM TpeOOBaHUsI O
€T0 MCTIOJTHCHUHU.

6.7. BO3MOKHEBI 3aJICPKKHU B JOCTABKE BBUAY HCIIPCABUICHHBIX O6CTO$ITGJ'ILCTB,
IMPOU3OIICAININX HE 110 BUHE ITPpOJaBIa.



6.8. Puck ciyuaiiHOTO YHUYTOXKEHHUS I TTOBPEKICHHS TOBapa MEePeXoanT K
KJIMEHTY C MOMEHTA Mepeaadn €My 3aKa3a U MPOCTABIICHUS TOyJaTeIieM 3aKa3a
MOJIMKCH B IOKYMEHTaX, MOATBEPKIAIOIINX JOCTaBKY 3aka3a. B ciyuae
HEJOCTaBKH 3aKa3a MpoaBel] BO3MENIACT KIMSHTY CTOMMOCTb MTPEI0TUIaYeHHOTO
KJIMEHTOM 3aKa3a 1 JOCTABKH TMOCIIC TTOTYICHHS TOITBEPKACHUS YTPAThI 3aKa3a OT
CITY>KOBI JOCTaBKH.

6.9. CTOMMOCTbH JOCTAaBKH KaXKJ0T0 3aKa3a PACCUUTHIBACTCS HHIUBUAYAIBHO,
HCXOJIS U3 €T0 Beca, 00beMa, peruoHa U Crocoda J0CTaBKH.

6.10. 3aka3 Bpy4aeTcs JUILy, TOTOBOMY MPEAOCTaBUTh CBEACHUS O 3aKa3e (HoOMep
OTIIPABIICHHMS), & TAKXKE OIIATHTh CTOMMOCTH 3aKa3a B MIOJHOM 00beMe JIUILY,
OCYILECTBIIAIOLIEMY JOCTABKY 3aKa3a.

6.11. B ClIy4dac €CJIM JOCTaBKa TOBApPa IIPOU3BCACHA B YCTAHOBJICHHBIC 1OI'OBOPOM
CPOKH, HO TOBAp HC OBLI Mepcaad IOKYIIATCIIO II0 €TO BUHC, ITOCIICAYOIIAsa
A0CTaBKa IIPOU3BOJUTCA B HOBBIC CPOKH, COIJIACOBAHHBIC C ITPOAaBIOM, ITOCIIC
HOBTOpHOﬁ OIlTIATHI ITIOKYIIATCIICM CTOUMOCTH YCJIIYT I10 IO0CTABKC TOBAapa.

6.12. Bo u3bexxanue ciryyaeB MOIIEHHUYECTBA, TPU BPYUYCHUH MPEAOIIIIaY€HHOTO
3aKasa JIMI0, OCYIIECTBIIAIONICE TOCTABKY 3aKa3a, BIpaBe 3aTpeO0BaTh JOKYMEHT,
YIOCTOBEPSIOMIUM JIMUHOCTD MOTydaTeIs.

6.13. IIpoxasen nepenaer MOKynaTeNl0 TOBap, KAYECTBO KOTOPOI'O COOTBETCTBYET
JIOTOBOPY W HMH(pOpPMAaIlUM, TPEACTABICHHONW TOKYMHaTeNl0 MpU 3aKIIOYCHUH
JIOTOBOpa, a Takke MHGOpMaIMH, JOBEIECHHON 10 €ro CBEIEHUs IpHU Iepeaade
TOBapa (B TEXHMYECKOW TOKyMEHTAlMu, NMPUJIAaraeMoil K TOBapy, Ha STUKETKaX,
yTeM HaHECEHUS] MapKUPOBKHU JTMO0 HHBIMH CIIOCOO0aMU, MPETyCMOTPEHHBIMU JIJISI
OTZIETbHBIX BUJIOB TOBAPOB).

6.14. Ilpu oTCYTCTBUHU B IOTOBOPE YCJIOBUI O KayeCTBE TOBapa MpojaBel] 00s3aH
nepenaTh MOKyNaTeo TOBap, MPUTOAHbIN IS Lesel, sl KOTOPhIX TOBap TaKOTo
po/ia OOBIYHO KCIIONB3YETCS.

6.15. [Ipu nepenaue 3aka3za KIMEHT JOJKEH MTPOBEPUTH BHEIIHUM BUJI U YIAKOBKY
3aKasa, KOJUYECTBO €IMHUIL TOBapa B 3aKa3e, KOMIUIEKTHOCTh, aCCOPTUMEHT.

6.16. Cpoku, OTBeEeHHBIC MPOAABIIOM JJIS MOJTYUYEHHUs 3aKa3a KIMEHTOM, HOCST
OPUEHTHUPOBAHHBIM XapaKTep W yKa3bIBAIOTCSA MPH O0(DOPMIICHUH 3aKa3a, Ha JTare
BbIOOpA COOTBETCTBYIOUIETO crnocoda AoctaBku. CpPoOK JOCTABKU 3aBUCHUT OT
BBIOpAHHOM KJIMEHTOM CITy>KObI TOCTaBKH (mepeBo3unka). [Ipy Hanmauu ToBapa Ha
CKJIa/Ie TpoaBel] 00s3yeTcs epeaaTh ToBap B CiIykO0y A0cTaBKU B TeueHue 20
KaJIeHJapHbIX THEW ¢ MOMEHTa 0()OpPMIIEHHSI COOTBETCTBYIOILIETO 3aKa3a
KJIIHEHTOM.

7. OIINIATA TOBAPA



7.1. llena ToBapa yKka3bIBaeTCs Ha caiite. B cirydae HEBEpHOTO yKa3aHUs LIEHBI,
3aKa3aHHOT0 KJIMEHTOM TOBapa, pOoaBel] U NEPBON BO3MOKHOCTH
uH(GOPMHUPYET 00 ITOM KJIMEHTA JUIsl TOJTBEPKACHUS 3aKa3a 10 WCIPABICHHOM
LIeHe TM00 aHHYJIMPOBaHUs 3aKa3a. [IpyM HEBO3MOXKHOCTH CBA3ATHCA C KIIMEHTOM
JAHHBIN 3aKa3 CYUTACTCS aHHYJIUPOBAHHBIM.

7.2. llena ToBapa, KOHEYHAsI CTOUMOCTh ¥ OKOHYATEIbHAS CyMMa 3aKasa,
YKa3bIBACTCS Ha 3aBepIIaroiieM dTarne opopmiIeHus 3aka3a U ACHCTBUTEIbHA HA
MOMEHT HakaTusi KHONKU «[loaTBepIuTh 3aKas3y.

7.3. llena meiicTBUTEIbHA Ha TOBAP B HAJIMYWHU U HA BpeMs pe3epBa ToBapa oT 1 10
3 nHeil.

7.4. CriocoOblI or1aTel TOBapa yKa3aHbl Ha caiite B paszaeine «Ormiaray.
CoriacoBaHHbIM CITIOCOOOM OILIAThI CYUTAETCS CIIOCOO, BEIOPAHHBIN KIMEHTOM U3
JOCTYMHBIX CIIOCOOOB OIUIATHI IPU O(OPMIICHUH 3aKa3a.

7.5. OcoOEHHOCTH OIUIAaThI TOBapa ¢ MOMOIIBI0 OAHKOBCKUX KapT.

* B cootBercTBUM ¢ nonoxeHueM [{b P® «O6 smuccun 0aHKOBCKUX KapT U 00
oTiepaIusx, COBEpIIAeMbIX C UCIIOIb30BAHUEM TUTATEXKHBIX KapT» oT 24.12.2004

Ne 266-11 onepanuu no 0aHKOBCKUM KapTaM COBEPILIAIOTCS JEP/KATEIEM KapThl
100 YIOJIHOMOYEHHBIM UM JIULIOM.

* [Ipu coBepIieHUH OIUIATHI TOBApa C MOMOIIBI0 OAHKOBCKOM KapThl B ITYHKTE
BbIJIaYM 33aKA30B KJIWEHT JIOJDKEH MPEIbSIBUTH JOKYMEHT, YJAOCTOBEPSIOMINN
JIMIHOCTD.

* ABTOpU3aIMs ornepaluii Mo 0aHKOBCKKUM KapTaM OCyIlecTBisgeTca 0ankoM. Eciu
y 6aHKa €CTh OCHOBAHUS MOJIaraTh, 4YTO ONEpalysi HOCUT MOIIICHHUYECKUI
XapakTep, TO 0aHK BIpaBE OTKA3aTh B OCYIIECTBICHUH JTAHHOW OTEpPaIlUU.

* Bo uzbexxanue ciiy4aeB pa3IMuHOTO pojJia HEMPABOMEPHOTO UCIOJIb30BAHUS
0aHKOBCKMX KapT MpHU OIUIaTe, BCE 3akKa3bl, O(QOPMIICHHBIE Ha calTe U
npenoriaueHHble 0aHKOBCKOM KapToi, mpoBepsAroTcs npoaasiiomM. [Ipogasenn
OCTaBJIsIET 3a cO0OM mpaBo 0e3 OOBACHEHUSI MPUYMHBI aHHYJIUPOBATH 3aKas3.
CtouMocCTh 3aKa3a BO3BpaIllaeTCs Ha 0AHKOBCKYIO KapTy BlaJeblia.

7.6. Oco0EHHOCTH OIIIATHI TOBAPa C MOMOIIBIO0 PACCPOUYKU OT OAHKOB:

IIponasen npenocrasisier KnueHty Ckuaky ot ctouMocTd ToBapa. [lpu
ATOM KOHKPETHBIN pa3Mep CKUIKU ONPEAEISIETCS B 3aBUCUMOCTH OT
KaTeropuu TOBapoB Ha ycMoTpenue IIponasua.

B03MO0XHOCTB OI1aTHI TOBapa ¢ HOMOLIBIO paccpouku it Kimenra
SIBJISICTCS IJIATHOM yciryroy banka. bank caMOCTOATENBHO OnIpeaessaeT
pasmep IIaThl 3a MOJIb30BAHUE PACCPOUYKOM.

TouHbIE yCI0BUSA ONPEAEISAIOTCS B JOTOBOPE MEXAy baHKOM 1
Kimenrom.



8. OBMEH U BO3BPAT TOBAPA

8.1. OOMeH 1 BO3BpaT TOBapa OCYIIECTBISIETCS B COOTBETCTBUU ¢ 3aKOHOM P® ot
07.02.1992 Ne 2300-1 «O 3ammTe npas notpedbureneit» u [IpaBunamu npoaaxu
TOBApPOB TIO JOTOBOPY POSHUYHOM KYTUTH-TIPOJIAXKH, YTBEPKICHHBIMU
[Toctanosnennem [IpaButenpctBa PO ot 31.12.2020 Ne 2463.

BO3BpaT TOBapa HAJICKALIEr0 KaYeCTBa.



8.2. IloxynaTenp BrpaBe 0TKa3aThCsA OT TOBapa B JII000E BpEeMsI 10 €ro mepeaadu, a
TocJie mepeaadn ToBapa — B TCUCHUE 7 JHEH.

8.3. Undopmanus o nmopsijike U Cpokax Bo3BpaTa TOBapa HaJJICKAIIErO KayecTBa
MPEIOCTABIIACTCS MOKYIATENI0 B MUCHbMEHHON (hopMe B MOMEHT JOCTAaBKH TOBapa
U TIpH 3aI0JIHEHUM 3aka3a. MHdopmalims o mopsake U cpokax BO3Bpara ToBapa
MMOKYIIATEIEM COJIEPIKHT:

* asipec (MECTO HaxOKJEHUs) IPOJABLA, [0 KOTOPOMY OCYIIECTBIISIETCS BO3BPAT
TOBapa;

* peXUM pabOTHI MPOAABIIA;

* MAaKCUMAaJbHBIH CPOK, B TEYEHHUE KOTOPOTO TOBAP MOXKET OBITh BO3BPAIIICH
MPOIABILY, WJIM MUHUMAJILHO YCTAHOBJICHHBIN CPOK (B TeUeHUe 7 THEH);

* IpEaYNpexXACHUE O HEOOXOAMMOCTH COXPAHEHHsS TOBAapHOro BHUA,
NOTPEOUTENBCKUX CBOMCTB TOBAp HAAJIEXKAILEr0 KayecTBa /10 BO3BpaTa €ro
MPOJIABILY, a TAK)KE JOKYMEHTOB, MOJITBEPKAAIONINX 3aKII0YEHHUE I0TOBOPA;

* CPOK M MOPSIIOK BO3BpaTa CyMMBI, YIJITAUEHHOW OKYTaTEeJIEM 33 TOBap.

8.4. Bo3Bpar ToBapa Ha/iJIeKAIEro KaYecTBa BOZMOXKEH B CIIy4ae €CJIM COXPaHEHbI
€ro TOBAapHBIN BUJ, TOTPEOUTEIBCKIE CBOMCTBA, a TAKXKE JJOKYMEHT,
MOATBEPKAAIOMINI (DaKT U YCIOBUS MOKYIKH YKa3aHHOro ToBapa. OTCyTCTBUE Y
NOKYyTaTelsl yKa3aHHOTO JJOKYMEHTA HE JIMIIAET €r0 BO3MOKHOCTHU CChUIATHCS Ha
ApyTHe J0Ka3aTeIbCTBAa IPUOOPETEHUS TOBapa y JaHHOTO MPOAABLA.

8.5. IlokynaTenb He BIpaBe OTKA3aThCA OT TOBapa HAJJIEKAIIETO KauecTBa,
MMEIOIIEr0 UHINBUYAIBHO ONPEEICHHbBIE CBOMCTBA, €CJIM YKa3aHHBIN TOBap
MOYET ObITh UCIIOJIb30BAH UCKIIOUYUTEIBHO TPUOOPETAIOIITUM €0 MOKYIATeIIeM.

8.6. Ilpu oTkaze mokymaresns OT TOBapa MpoJaBel] JOHKEH BEPHYTh €My CYMMY,
YIUIAYEHHYIO B COOTBETCTBUU C IOTOBOPOM, 33 UCKJIIOUEHHEM PAcXO/I0B MpoaaBLa
Ha JOCTaBKy, OT MOKYyIAaTessl BO3BPALICHHOTO TOBapa He mo3gHee yeM vepes 10
JTHEH C ATkl IPEAbSIBICHUS MOKYIATEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

8.7. Ilpm oTka3e KIMEHTa OT TOBapa MOJAPOK, BBHIJAHHBIA BMECTE C JaHHBIM
TOBAapOM, MOJJICKUT 00513aTEILHOMY BO3BpaTy C COXpaHEHHEM TOBAapHOTO BUJA.

Bo3BpaT ToBapa HeHa/IeKAIero Ka4ecTBa.

8.8. IlokynaTenb, KOTOPOMY OBLT MPOJAaH TOBAp HEHAJICKAIIETO KauecTBa, €CIu
3TO He OBUIO OTOBOPEHO MPOAABIIOM U (aKT HEHAIJIEKAIETO KadecTBa TOBapa
JIOKyMEHTAJIBHO TTOATBEPKJIEH aBTOPU30BAaHHBIM CEPBUCHBIM IIEHTPOM, BIIPABE 110
CBOEMY BbIOOpY MOTpeOOBATH:

® 6€3B03M63)1HOF0 YCTpaHCHHA HEAOCTATKOB TOBapa UJIM BOSMCHICHHA paCX0a0B
Ha UX UCIIPABJICHHUC



IMOKYIIaTCJIEM HJIM TPECTbUM JINILOM,
¢ COPa3sMCPHOTO YMCHBIICHUA HOKYHHOﬁ IOCHEI,

* 3aMEHbI Ha TOBAp aHAJIOTUYHOU MapKu (MOJIENU, apTUKYJIa) WK HAa TAaKOU ke
TOBAp JIPYroil Mapku (MOJIEIH, apTUKYJIa) C COOTBETCTBYIOUIUM IIEpepacyeToM
MOKYMHOM 11eHbl. [Ipu 3TOM B OTHOLIIEHUHN

TEXHUYECKHU CIOKHBIX U JOPOTOCTOSIIINX TOBAPOB ITH TPEOOBAHUS MTOKYATEIISI
MO/JIEXAT YIOBJIETBOPEHHUIO B CIy4dae OOHAPYKEHHUS CYIIECTBEHHBIX HEIOCTATKOB.

8.9. IlokynaTenb BMecTO IpebsBICHNS TpeOOBaHUIl, YKa3aHHBIX B MyHKTE 8.8,
BIIPAaBE OTKA3aTbCs OT UCIIOJHEHUS IOTOBOPA U MOTPeOOBaTh BO3BpaTa
yIUTaueHHOM 3a ToBap cyMMbl. [1o TpeboBaHMIO poJaBIia U 3a €ro cyeT
HOKYyIaTeiab 00513aH BEPHYTh TOBAP C HEJOCTATKAMHU.

8.10. Ilokymarens Takke BIpaBe MOTPeOOBATH MOJHOTO BO3MEIICHHS YOBITKOB,
NPUYUHEHHBIX €My BCIEACTBHE INPOJIAXH TOBapa HEHAJUICKAIIEr0 KauyecTBa.
VYOBITKM BO3MEIIAIOTCS B CPOKH, YCTAaHOBIIEHHBIE 3aKOHOM Poccuiickoii
®enepannu «O 3amuUTe NpaB NOTPEOUTENEI» I yAOBIECTBOPEHUS
COOTBETCTBYIOIIMX TPEOOBAHUN MOKYTIATENS.

8.11. IIpu oTkaze mpojaBiia nepeaaTh TOBApP MOKyMaTelb BIPaBe OTKA3aThCs OT
UCIIOJIHEHMSI JOTOBOpa U MOTPeOOBaTh BO3MEIICHUS NPUYUHEHHBIX YOBITKOB.
[Tocne npeabsaBiaeHus: TpeOOBaHUA O BO3BpATE YIIAYEHHOM 3a TOBAp JECHEXKHOM
CyMMBI CTOMMOCTB TOBapa MOJJIEKUT BO3BpaTy KIMEHTy B TeueHue 10 nHew ¢
MOMEHTA MOJIy4€HUS NIPOAABLIOM IIMCbMEHHOTO 3asIBJICHUS KJIMEHTA U BO3BpaTa
TOBapa.

8.12. IIpu BO3BpaTe TOBapa HEHAJICKAIIETO Ka4yeCTBA OTCYTCTBUE y TTOKYMATENs
JOKYMEHTA, MOATBEPKIAI0IIET0 (PaKT U yCIOBUS MOKYIIKA TOBapa, HE JIMIIAET €ro
BO3MO>KHOCTH CCBUIAThCSl Ha JApPYTue JI0Ka3aTeabCTBa MPUOOPETEHHUs TOBapa y
MpoJIaBIiA.

8.13. [Ipu oTkaze KIMEHTa OT TOBapa, MOJApOK, BBIAAHHBIN BMECTE C JaHHBIM
TOBapOM, MOJJIEKUT 00513aTEILHOMY BO3BpaTy C COXpaHEHHEM TOBapHOTO BU/A.

9. BO3BPAT AEHEKHBIX CPEJICTB

9.1. /lenexxHble CpeACTBa MOAJIEKAT BO3BpATy O€3HATUYHBIM ITyTEM, €CIIU KIHEHT
MOJIyYUJI TOBAP CTOPOHHUMHM TPAHCHOPTHBIMHA KOMIIAHUSAMU U UHBIMU
MOOUIbHBIMU MYHKTaMHU BbIJ1a4yH, a TAK)Ke MOOUIIbHBIMU KyPbEPCKUMU CITy:KOaMHu.

9.2. B ciyuae eciu BO3BpaT JICHEKHBIX CPEJCTB OCYIIECTBIISETCS
HEOJTHOBPEMEHHO C BO3BPAaTOM TOBapa KJIMEHTOM, BO3BpaT YKa3aHHON CyMMBI
OCYIIECTBIISIETCS TTPOJIABIIOM C COTJIACHS KIIMEHTA OJTHUM U3 CJICTYIONTUX
CIOCO0OB:



* HAJIMYHBIMHA ACHCKHBIMHA CPCACTBAMU 110 MCCTY HAXOXKIACHUA ITPOJaBIa,
¢ IIOYTOBBIM IICPCBOAOM;

¢ IIYTEM IICPCUYUCIICHUA COOTBCTCTBYIOHIeﬁ CYMMEI Ha OaHKOBCKHI MJIM MHOM CUET
KJIIMCHTA, YKaSaHHBIﬁ KIIMCHTOM.

9.3. Ilopsmok AeicTBHIA TP HAPYIIICHUH TIPOAABIIOM YCIIOBHUS 00 aCCOPTUMEHTE
(mepecopr):

* B ciiydae nepegauu ToBapa B HApYIIEHUH YCIOBUSI 00 ACCOPTUMEHTE
npuMeHstoTces npasmwia cT.468 'K POD.

* B ciiyuae oOHapyKeHHUs B 3aKa3e TOBapa, HE COOTBETCTBYIOLIETO 3aKa3aHHOMY
aCCOPTHMEHTY (IIepeCOpT), KIIMEHT BIIpaBe IIPU Iepefade 3aKka3a OTKa3aTbCs OT
JaHHOT'O TOBapa U MOTpeOOBaTh 3aMEHBI Ha TOBAP B ACCOPTUMEHTE,
peyCMOTPEHHOM 3aKa30M, JINOO BO3BpaTa JICHEXKHBIX CPEACTB 3a (PaKTUUECKU
HETIEpEIaHHbIA TOBAp.

* ToBap, nepegaHHbIil KIMEHTY B HAPYIIIEHUE YCIOBUS 00 aCCOPTUMEHTE,
MOJJIEKUT BO3BpATy MpoaBlly. B ciaydae eciiv KIMEHT IPUHUMAET JIaHHBIA TOBAp,
Mpo/IaBell BIpaBe MOTpeOOBaTh OT KIMEHTA OIJIaThl JAHHOTO TOBapa Mo IeHeE,
YCTAaHOBJICHHOW MPOJABIIOM JJIsi JAHHOTO TOBapa Ha caiiTe Ha MOMEHT Nepeayu
ToBapa. Eciu ¢akTuuecku nepeiaHHblil TOBAp OTCYTCTBYET B aCCOPTUMEHTE
MpoIaBIia, MPEJACTABIICHHOM Ha caiiTe Ha MOMEHT Iepeladyu ToBapa, JaHHBIN ToBap
OIUIAYMBAETCA MO 1IEHE, COTJITACOBAHHOM C MPOJABIIOM.

* 3amMeHa ToBapa, He COOTBETCTBYIOIIETO 3aKa3y M0 aCCOPTUMEHTY,
OCYIIECTBIISIETCS TyTeM O0(pOpMIIEHHSI HOBOTO 3aKa3a Mo COTJIACOBAHUIO CTOPOH —
MPOJIABLIOM JIMOO KIIMEHTOM — C OILJIATOM € MOJIb30BATENbCKOTO CUETA, Ie
OTPaXKAETCsl CTOMMOCTH (PAaKTUYECKU HEMEPETaHHOTO TOBapa.

9.4. B cmydae HEBO3MOKHOCTH OCYIIECTBUTH 3aMEHY TOBapa, MPO1aBell
YBEJIOMJISIET 00 9TOM KJIMEHTA MOCPEICTBOM HaIlpaBJICHUSI COOOIICHUS Ha
AIIEKTPOHHBIN apec, YKa3aHHBINA KIIMEHTOM TPH PETHCTPAIINH, a TCHSKHBIS
cpencTBa, (paKTUYECKU OTUTAYEHHBIE 32 HEMIEPEIaHHbIN TOBAp, BO3BPAIIAIOTCS B
MOPSAKE, IPETyCMOTPEHHOM 11.7.4.6.

9.5. JlenexxHble CpeaCTBA, 3alJIaUCHHbIEC KIIMEHTOM 3a (PaKTUYECKU Henepe1aHHbIN
TOBAp, MOJIEKAT BO3BpaTy B TeueHue 10 1Hel ¢ MOMEHTA MOJTyYEHHUS
IIACBMEHHOTI0 3asBJICHUS KJIIMEHTA O BO3BpATE IEHEKHBIX CpeACTB. Bo3Bpar
YIUTAYE€HHOM 3a TOBAp CyMMBbI OCYIIECTBIISIETCS TEM CITIOCOOOM, KOTOPBHIM OblLiia
IIPOM3BEACHA OIUIATA.

9.6. Iopsanok AecTBUI MpU HAPYLIEHUH MPOAABIOM YCIOBHS O KOJIMUYECTBE:



® HpI/I nepeaadyc 3aKkasa KIMCHT 00s13aH IMPOBCPHUTH KOJIMYCCTBO TOBAPOB B 3aKa3cC.
Ecin IIpH ICpcaavuc 3aKka3a KIIMCHTOM O6Hapy}KeHI>I PACXOKIACHUA 110 KOJIMYICCTBY
CAVMHUI] TOBAapa B 3aKa3C, KIIMCHT 00s3aH B MPUCYTCTBUU IIPCACTABUTCIIA IIPOAABIIA
HJIN TICPCBO3YHKA COCTABHUTDL AKT O PACXOKICHUU 110 KOJIMYCCTBY.

* Eciu nponaBen nepenan KIMEHTY MEHbIIee KOJMYECTBO €IMHUL] TOBApa, YeM
OIIPEZEIICHO 3aKa30M (HEIOBJIOKEHHE), KIIMEHT IIPH Iepefade 3aKa3a BIIPABE
MPUHATH TOBAp B YaCTH, COOTBETCTBYIOLIEH 3aKa3y, U NOTpeOOBaTh NEPENaTh
HEJOCTAloIIee KOJIMYECTBO TOBapa, JHOO0, €CIIM HEIOCTAIOIIUNA TOBap ObLI
OILIA4€H, OTKA3aThCs OT 3aKa3a B YaCTU HENOCTAIOIIErO TOBapa U MOTpedoBaTh
BO3BpaTa J€HEKHBIX CPEJICTB 32 HEJAOCTAIOIIMM TOBap.

* [Iepenaya HeTOCTAIOIIETO TOBApa OCYIIECTBIISIETCS TIOCPEACTBOM O(OPMIICHHUS
HOBOT'O 3aKa3a I10 COTJIACOBAHUIO CTOPOH —IIPOAABIIOM JIUOO KIMEHTOM, IIPH
YCJIOBUH TPEOCTABICHUS KJIMEHTOM aKTa O PACXOXKJICHUH (aKTa O
HEJIOBJIOKCHUH ).

* Ecin HepocTaronuii ToBap He ObUT OIJIAYE€H KJIMEHTOM, OH OIIaYMBACTCS
JOOBIM TOCTYIHBIM CIIOCOOOM, BEIOPAHHBIM KJIMEHTOM JIMOO MPOJABIIOM I10
COTJIACOBAHUIO C KJIMEHTOM, NpU 0(hOpMIIEHUN HOBOT'O 3aKa3a.

* B cirydae HEBO3MOXKHOCTH TiepeaTh HEIOCTAIONIHMIA TOBAp, TPOIaBell
yBEIOMJISIET 00 3TOM KJIMEHTA TIOCPEICTBOM HarpaBIICHUS COOOIIEHUS Ha
AJICKTPOHHBIN aJipec, YKa3aHHbBIN KIIMEHTOM IIPH PErHUCTPAIUH, a JCHESKHBIC
CpencTBa, (PaKTHUECKHU OIIAYCHHBIC 32 HEIOCTAIOIINIA TOBAp, BO3BPAIIAIOTCS.

* JleHe)KHBIE CPENCTBA, 3AIUIAYEHHBIE KJIIMEHTOM 34 HEJOCTAIOIIMI TOBap,
MOJJIEKAT BO3Bpary B TeueHue 10 nHeill ¢ MOMEHTa MOIy4YeHHs] TUCbMEHHOTO
3as1BJICHUS KJIMEHTA O BO3BPATE JICHEKHBIX CPEACTB, a TAKXKE aKTa O PACXOKICHUU
(aKTa O HEIOBJIOKEHUHU) MO KOJWYECTBY. BO3Bpar ymiaueHHOW 3a TOBAP CYMMBbI
OCYIIECTBIISIETCSI TEM CITIOCOOOM, KOTOPBIM ObLiIa MPOU3BE/ICHA OTLIaTa.

Bo3BpaT TOBapa, BbI/IAHHOTO B NOAAPOK.

9.7. ToBap, BBIIAHHBIA B TOAAPOK BO3BpaTy, 3aMeHE U
rapaHTUITHOMY OOCITYKUBAaHUIO HE MOJIEKUT.

9.8. JIrobas xapakTepuCTHKA, TPEICTABICHHOTO Ha CalTe TOBapa MOXKET ObITh
M3MEHEHa MPOM3BOAMUTENIEM B OJJHOCTOpOHHEM mopsiake. [Ipogaser rapanTupyer
JUIIb COOTBETCTBUE XapaKTEPUCTUK, YKa3aHHBIX B TOBAapHOM ueke (1100
ToBapHOU HakiaaHok). B coorBerctBuM ¢1.437 'K P® o1 30.11.1994 No —51-D3-
EET

9.9. B MoMeHT nepeaun ToBapa MoOKyInarTesto, HOKynaTellb 00513aH CBEpUTHCA C
KOMILJIEKTHOCTBIO, C IPEIOCTABIIIEMON HHCTPYKIIMEH, a TAK)KE C BHEILIHUM BUIOM
OKYaeMoro ToBapa. B ciyuae eciny B MHCTpYKIIMHA OTCYTCTBYET OITMCaHUE



KOMIUIEKTHOCTH, TO MOKYIATeNIb PYKOBOACTBYETCS OpUIIMaIbHON HH(pOpMaLnei
IPEIOCTAaBIEHHON IPOU3BOJUTENIEM Ha CBOEM O(PUIIMATILHOM CaiTe.

10. UHTEJUIEKTYAJIBHASA COBCTBEHHOCTD

10.1. Bces TekcToBas nHpopManus u rpaguueckue n300pakeHns, HaxosIuecs Ha
caiite, AIBJSAIOTCA COOCTBEHHOCTHIO MPO/IaBIIa W/UIM €r0 KOHTPAareHTOB.

11. TAPAHTUU U OTBETCTBEHHOCTDb

11.1. [IponaBell He HECET OTBETCTBEHHOCTD 32 yIIepO, MPUUNHEHHBIN KIIUEHTY
BCJICJICTBUE HEHAIJIEKAIETO UCIOJIb30BAHMS TOBAPOB, 3aKa3aHHBIX Ha CalTe.

11.2. TlponaBsel He HECET OTBETCTBEHHOCTH 3a COJIEpKaHNe U (PYHKIMOHUPOBAHHE
BHEIIIHUX CAWTOB, HAIIPSAMYIO HE CBA3aHHBIX C MIPOJAABIIOM.

11.3. Tlpomasen BopaBe mepeycTynaTh WIH KaKUM-THOO JPYTUM CIIOCOO0OM
nepeaaBaTh CBOM IpaBa U 00513aHHOCTH, BBITEKAIOIINE U3 €r0 OTHOUIEHUH C
KITMEHTOM, TPETHUM JIUIIAM.

11.4. KnueHT 00s13yeTCsl HE UCIOJIb30BaTh 3aKa3aHHbII TOBap B
MPEANMPUHUMATEITBCKUX TETISX.

12. KOHOUJEHIINUAJIBHOCTbD

12.1. Tlpu mnpuoOpeTeHn:d TOBApOB B HWHTEPHET-MarasmHe, KIHEHT MOXKET
IPEIOCTaBIIATh MPOJIABIlY JaHHbIE: HOMEP Tele(OoHa, aIpec AIEKTPOHHOM MOYTHI.

12.2. TlpenocraBiiss TaHHbIE, KIIMEHT COTJIAIIAETCSl HA X 00pabOTKy U
HCITOJIH30BaHUE TTPOJIABIIOM, B TOM YHCJIE U B IEJISIX MPOIBIKCHHS TOBAPOB U

YCIIYT.

12.3. Ecntu  kIuMeHT He JKellaeT, uTOoObl MPEeJOCTABIICHHBIE JaHHBIC
00pabaThIBAIMCh, TO OH JOJHKEH COOOIIUTH 00 3TOM B CITY>KOY 10 padoTe ¢
KJIMeHTaMu. B TakoM citydae Bes MOJTy4eHHas OT KiiMeHTa HH(popMarys (B TOT
YHCIIC JIOTHH U TIapOJIb) yIAISCTCS U3 KIIMEHTCKOM 0a3bl MPOo/IaBIIia.

12.4. Ucnionb3oBanue nHGOpMAIINK, MPEAOCTABICHHON KJIMEHTOM U MOJTy4aeMOn
MIPOJIABIIOM:

* [Iponasen ncnonb3yeT HHGPOPMALUIO JJIsl pErMCTPALlMK KJIIMEHTA Ha CalTe.

* [Iponagser ucnosib3yet HHPOPMAITHIO JIJIST BHITIOJIHEHUSI CBOUX 00S3aTEIHCTB
repe KJIMEeHTOM.

* [Iponagser ucnonp3yeT HHGOPMAITUIO JIJIsI OTICHKY M aHau3a paboThI caiiTa.

* [Iponaser ucnosib3yeT HHMOOPMALIUIO JJISI OTIpEeICHUS TOOSAUTENS B aKIIHX,
MIPOBOJAMMABIX MPOJIABIIOM.



* [IponaBer BIipaBe HAMPaBIATh KIMEHTY COOOIICHHS PEKIaMHO-
MHPOPMAITMOHHOTO XapakTepa. Ecim KIIMeHT He KemaeT MoydaTh PacChUIKA OT
MPOJIaBIa, OH JIOJDKEH U3MEHUTh COOTBETCTBYIOIINE HACTPONKHY MTOAMKCKHU B
JUYHOM KaOUHETe, 00 00paTUTHCS B CIIy KOy 10 paboTe C KJIMEHTaMU MPOoaBIia.

12.5. Pasrnamenue nHpopMaryu, MoaydeHHOU MPOIaBIIOM:

* [Iponagser 00s13yeTcs He pa3riialaTh NOJYUYEHHYIO OT KiMeHTa nHdopmanuio. He
CUMTAETCs] HApYIICHHEM MPEeIOCTaBICHUE MPOAaBIOM UHPOPMAIIMKA areHTaM U
TPETHUM JIUIaM, JEHCTBYIOIIUM Ha OCHOBAaHUU JOTOBOPA C MPOAABLIOM, IS
UCIIOJIHEHHUSI 0053aTeNIbCTB Mepe]] KIMEHTOM.

* He cunraercs HapyiieHreMm 00s3aTENbCTB pasriiaiieHue nHpopmanuu B
COOTBETCTBUM ¢ OOOCHOBaHHBIMH U IPUMEHUMBIMH TPEOOBAHUSMH 3aKOHA.

12.6. IlpomaBer He HECET OTBETCTBEHHOCTH 3a CBEICHUS, IPEIOCTABICHHBIC
KJIMEHTOM Ha caiiTe B o01Ie10CTyITHOM (popme.

12.7. Hpoz[aBeu HC HCCCT OTBCTCTBCHHOCTH 3a Y6BITKI/I, KOTOPBIC KIIMCHT MOJKCT
ITOHCCTH B PC3YJIBTATC TOI'O, YTO CI'0 JIOTHH H I1apO0Jib CTAJIM U3BCCTHBI TPCTHLCMY

JULY .

12.8. B ciydae BO3HMKHOBEHHUS Y TIPOJIaBIIa MOA03PEHUIM OTHOCUTEILHO
UCIIOJIb30BAHUSl YUETHOM 3allMCU KJIMEHTAa TPEThbUM JIMIIOM WJIH BPEIOHOCHBIM
MIPOTPaMMHBIM 00ECTICUCHHEM IPOJIaBeIl BIIPaBE B OJHOCTOPOHHEM TOPSIKE
U3MEHHTH MapoJib KIHeHTa. [{j1s1 BOCCTaHOBIICHHUS MApOJId KIMEHTY HEOOXO0IUMO
00paTUThCs B CITykO0y 10 paboTe ¢ KIMEHTaMU MPOaBIia.

13. MPOYMUE YCJIOBUSA

13.1. K oTHOIIEHUSAM MEXTy KIIMEHTOM M IPOIaBIIOM MTPUMEHSIETCS TTPaBO
Poccuiickon ®eneparumu.

13.2. B cimydae BO3HUKHOBEHHS BOIIPOCOB M MPETEH3MI CO CTOPOHBI KIIMEHTA OH
JIOJKEH 0OpaTUTHCS B CIIY»KOY MO paboTe ¢ KIMEHTAMU MPOoAaBIia 1o Tenedony
uim gepe3 hopMy 00paTHOM CBS3M Ha caiiTe. Bce BO3HUKaIOIIEe CIIOPhI CTOPOHBI
OyIlyT cTapaTbCsl PEMIUTh ITyTEM MEPETOBOPOB, MTPU HEJIOCTUKEHUU COTJIAIICHUS
criop OyJleT mepeiaH Ha pacCMOTPEHUE B CyI€OHBIN OpraH B COOTBETCTBUH C
JNEUCTBYIOIIUM 3aKOHOAATEILCTBOM PO.

13.3. Tlpu3Hanue Cy10M HEIEUCTBUTEILHOCTH KaKOT0-IN0O U3 YCIOBUI
Hacrosmero [Ipenoxenus He BiIeUeT 3a COOOM HEIEHCTBUTEIBHOCTh OCTAIbHBIX
€T0 I10JIOKEHUIA.

13.4. Cpok, B TeyeHue KOTOpOro aeicTByeT lIpenmokeHue o mprOOpETCHHH
TOBAapOB B UHTEPHET-Mara3uHe, OrpaHu4eH HaJIu4ueM TOTO WM HHOT'O TOBapa Ha
CKJIaJie MPOAaBIIa.



13.5. Tlperen3uu mo KauecTBY TOBapa MPUHUMAIOTCS B MUCbMEHHOM BHUJIE T10
ropuaudeckomy aapecy llponasna.



